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The scope of practice for community pharmacists has been evolving 
from the traditional role of dispensing medications to having a more 
profound involvement in the public health care system. Pharmacists, 
arguably being the most accessible health care providers, are in a 
unique position to provide oral health advice to patients with limited 
access to regular dental care. There is untapped potential for 
pharmacists to act as reliable oral health educators to improve the 
overall health of the community. The purpose of this study was to 
determine the most common dental problems and dental related 
questions that present to community pharmacies in Nova Scotia, as well 
as to assess the attitude, motivation, and perceived knowledge 
possessed by pharmacists on the provision of oral health advice.  The 
study also evaluated the current level of pharmacist to dentist 
interaction and gauged pharmacists’ interest in receiving additional 
training on oral conditions. An anonymous survey using Opinio was 
distributed electronically via the Pharmacy Association of Nova Scotia 
(PANS). Of the 40 responses obtained from licensed pharmacists, 
toothache and dry mouth were the most common chief complaints. 
Although the majority of pharmacists reported feeling confident 
counselling patients on these matters, over 50% said they never consult 
with dentists regarding a patient’s dental concerns. The majority of 
pharmacists agreed that oral health promotion is an important part of a 
pharmacist’s role and that there should be more education on oral 
health implemented in the pharmacy curriculum. Over 90% of 
pharmacists expressed interest in receiving future education on oral 
health. The results of this study support the idea that curriculum 
development and further interprofessional collaboration could be an 
effective public health strategy aimed at lessening the burden of dental 
disease, particularly among low socioeconomic groups. 
 

 




